
  

 

The rates, fees and terms applicable to your account at the Credit Union are as provided in this Rate Schedule and Truth in Savings Disclosure.  
RATE SCHEDULE 

ACCOUNT TYPE DIVIDENDS BALANCE REQUIREMENTS ACCOUNT LIMITATIONS 

 Dividend Rate/ 

Annual 

Percentage Yield 

(APY) 

Dividends 

Compounded 

Dividends 

Credited 

Dividend 

Period 

Minimum 

Opening 

Deposit 

Minimum 

Balance to 

Avoid a Service 

Fee 

Minimum 

Balance to Earn 

the Stated APY 

Balance 

Method 

See ͞MiŶiŵuŵ BalaŶĐe 
ReƋuiƌeŵeŶts͟ ďelow 

 

Regular Share Account 

 

 

.10% / .10% 

 

Monthly Monthly 
Monthly 

(Calendar) 
$5.00 -- 

 

-- Daily Balance Account transfer limitations apply 

Special Savings 

 

.10% / .10% 

 

Monthly Monthly  
Monthly 

(Calendar) 
-- -- -- Daily Balance Account transfer limitations apply 

Mastercard Savings 

 

.10% / .10% 

 

Monthly Monthly  
Monthly 

(Calendar) 
-- -- -- Daily Balance Account transfer limitations apply 

Platinum Money Market 

$2,500.00 - $9,999.99 

$10,000.00 - $24,999.99 

$25,000.00 - $49,999.99 

$50,000.00 or greater 

.00% / .00% 

.10% / .10% 

.15% / .15% 

.20% /.20% 

.25% / .25% 

Monthly Monthly 
Monthly 

(Calendar) 
$2,500.00 $2,500.00 

 

 

$2,500.00 

 

Daily Balance Account transfer limitations apply 

IRA Flex Savings .25% / .25% Monthly Monthly 
Monthly 

(Calendar) 
_ _ -- Daily Balance Account transfer limitations apply 

HSA Checking 

$0.00 - $4,999.99 

$5,000.00 - $9,999.99 

$10,000.00 or greater 

 

.10% / .10% 

.15% / .15% 

.20% - .20% 

Monthly Monthly 
Monthly 

(Calendar) 

_ _ 

-- Daily Balance Account transfer limitations apply 

Classic Checking -- -- -- -- -- -- -- -- -- 

Opportunity Checking -- -- -- -- -- -- -- -- _ 

Reward Checking 

Qualified 

   $0.00 - $10,000.00 

$10,000.01 or greater 

 

 

2.97% / 3.01% 

.25% / 3.01%-.50% 

 

Monthly Monthly 
Monthly 

(Calendar) 
-- -- -- Daily Balance -- 

Reward Checking 

Non-Qualified 

 

.05% / .05%  
Monthly Monthly 

Monthly 

(Calendar) 
-- -- -- Daily Balance -- 

Cash Back Checking -- -- -- -- -- --  -- -- 

 

 
Your Account is non-transferable/non-negotiable.  Your Account is subject to the Universal Account Agreement.  Unless specifically stated otherwise, the following 
disclosures apply to all Accounts: 

TRUTH IN SAVINGS DISCLOSURE 
 AND RATE SCHEDULE  
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authorize us to file legal action for a determination of ownership.  You authorize us to deduct our costs and expenses involved in filing 
the legal action, including attorney’s fees, from the Account funds and to file the remaining sum with the court. 
 
Termination of Membership 
You may be denied services or expelled from membership for any reason allowed by applicable law, including causing a loss to the 
Credit Union.  You may voluntarily terminate your membership at the Credit Union after giving notice of your intent to withdraw 
from membership and withdrawing all funds on deposit as legally required of the Credit Union.   
 
Death of Account Owner 
The Credit Union may continue to honor all transfers, withdrawals, deposits, and other transactions on the account until the Credit 
Union is notified in writing of a member’s death.  Once the Credit Union is notified of a member’s death, the Credit Union may pay 
Items or honor other payments or transfer orders authorized by the deceased Ownerr. 
You agree the Credit Union can require that anyone who claims funds in your Account after your death to indemnify the Credit Union 
for any losses actually or potentially resulting from honoring that claim.  This Agreement will be binding upon any heirs or legal 
representatives of any Owner. 
 
Set Off; Security Interest 
You may not withdraw shares or deposits that are collateral for loans without written approval of an authorized Credit Union Loan 
Officer, except to the extent that such shares exceed what you owe to us or which you are contingently liable to us. Our failure to 
assert any security interest, lien and/or right to setoff shall not be a waiver to assert any such right in the future.  All accounts are not 
assignable and nontransferable to third parties, unless otherwise agreed to by us in writing. 
You agree to and grant as security for all obligations you have with us, except obligations secured by your principal residence,  all of 
the funds in any account, now or in the future, in which you have an ownership interest or the right to withdraw funds without regard 
to any statutory presumption regarding ownership, without the requirement that the debt be owed by such Account Owner, and 
regardless of who contributed the funds to the Account.  To the extent you owe the Credit Union money as a borrower, guarantor, and 
endorser or otherwise, including amounts owed because of incurred fees, the Credit Union has a statutory lien, and by this document a 
consensual lien, on any or all of the funds in any account, now or in the future, in which you have an ownership interest or the right to 
withdraw funds without regard to any statutory presumption regarding ownership, without the requirement that the debt be owed by 
such Account Owner, and regardless of who contributed the funds to the Account.  The Credit Union may enforce this lien, by 
freezing account funds or otherwise, without any further notice and prior or subsequent to a default, even if an overdraft, dishonor, or 
interest penalty results.   
 
Notices 
You agree to notify the Credit Union in writing of any change of your address or name.  The Credit Union is only required to attempt 
to communicate with you at the most recent address you have provided to the Credit Union.   The Credit Union requires written notice 
of a change in address.  If the Credit Union attempts to locate you, the Credit Union may impose a service fee. 
Any written notice you give to the Credit Union is effective when it is actually received by the Credit Union.  Any written notice the 
Credit Union gives to you is effective when it is deposited in the U.S. Mail, postage prepaid and addressed to you at your statement 
mailing address.  Notice to any one Account Owner is agreed to be notice to all Owners. 
 
Electronic Storage of Documents and Electronic Signatures 
You agree that it is unnecessary for the Credit Union to retain the original of any document.  You agree that the electronic stored 
image of any document is the original of that document, and that any document provided to you to take with you is a copy of that 
document.  You agree that no pen-on-paper signature is necessary to authenticate your agreement with any document which is retained 
by the Credit Union, but that the Credit Union may rely upon an electronic version of your signature.  You agree that the Credit Union 
may rely upon an electronic device upon which you inscribe your signature or by the use of a Personal Identification Number (“PIN”) 
which may be recorded or stored with or upon electronically stored images of any document relevant to this Agreement and/or 
Account services. 
 
Changes to the Agreement 
The Credit Union may amend the terms of this Agreement, including but not limited to, the conditions, rules and procedures, from 
time to time.  We will notify you of such changes if required by law.  The changes will be effective on the date specified or as 
otherwise required by law. 
You may not modify this Agreement without prior written approval from us. No representation or statement made by any employee of 
ours shall be binding upon us unless it is made in writing and signed by the CEO/President. 

Owner.
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We may, at our option, choose not to carry out your funds transfer order, including cancellation or amendment of an order, that is not 
in accordance with the terms of this agreement, or if the transfer is prohibited by a court order garnishment, tax levy or the like, or we 
reasonably believe such transfer would result in a loss to us.  We are not obligated to give you notice of such action, but notice may be 
given in your next periodic statement or as otherwise required by law.  Requests for funds transfers must be made in accordance with 
the rules and procedures that we have in place at the time of the request.  We may charge you a fee for the transfer or other related 
services according to our Fee Schedule at the time of the funds transfer order. 
  
Electronic Fund Transfers (EFTs) Disclosure 
The following terms and conditions will govern all electronic fund transfers (EFTs) initiated by you or anyone else you have given 
access to your Accounts, whether by telephone, automated teller machines (ATMs), Automated Clearing House (ACH) networks, or 
by any other electronic means, as established by the Electronic Fund Transfer Act.  You agree to be responsible for all unauthorized 
EFTs made from your Accounts subject to limitations contained in applicable federal law.  Those limitations on your liability for 
unauthorized EFTs are summarized later in this part.  By signing the Signature Card, you request us to issue an access device and 
authorize us to issue one to you.  You agree that any ATM or Debit Card issued to you remains our property and may not be 
transferred or assigned to anyone.  Upon our request, you agree to return your ATM or Debit Card to us.  Everyone who receives, 
signs, or uses an ATM Card or Debit Card issued under this Agreement must be a party to this Agreement.  We may terminate access 
to EFTs or cancel your access devices at any time.  Upon such termination, we shall give you notice of termination.  The devices may 
not be used after we cancel them or after they have expired.  If we do cancel, you agree to return your Card(s) to: EFCU Financial 
Federal Credit Union, P.O. Box 91001, Baton Rouge, Louisiana 91001. 
Access to EFTs may be terminated by you by giving a written notice to us and returning the Card to us.  Termination of the access 
device shall not affect the liability you incurred prior to termination.  You must keep your share account(s) and Checking Account(s) 
open in order for your access to EFTs to remain valid.  You agree to pay the current charges shown on our Fee Schedule and any 
future charges that may be approved by our Board of Directors for the use of EFTs.  You authorize us to take any such fees from any 
account in which you have an ownership interest or right to withdraw. 
We believe that the various means of accessing EFTs will prove to be reliable.  However, certain means may not operate properly at 
all times.  We, therefore, will not promise that our systems will always be available for your use.  You promise not to attempt to make 
a transfer when a system tells you or other circumstances give you a reason to believe that the system is closed or is not operating 
properly due to a technical malfunction or are otherwise unable to make the transfer you desire. 
You agree that if we notice your accounts are being used more frequently than usual, or are having larger amounts withdrawn than are 
usually withdrawn, we may try to contact you to verify that the access device to the EFT has not fallen into the hands of an 
unauthorized user.  If we do not reach you, we may, in order to attempt avoidance against possible losses, choose to invalidate your 
access device the next time it is used.  If we do, in fact, invalidate your access device, it may be revalidated.  Contact us for the 
particulars involved in revalidating the device.  However, you understand that we have no obligation to keep up with how the account 
is usually used or to notify you if we notice unusual activity. 
To initiate transactions via an ATM Card, Debit Card or our telephone response system, you must have a personal identification 
number (PIN).  You agree not to tell your PIN to anyone, not to write the PIN on your Card or do anything else that would cause the 
Card or PIN to fall into the wrong hands. 
You agree also to tell us if you believe the Card or PIN has been stolen or lost.  The fastest way to notify us in by calling (800) 963-
3328 
You agree that we are not responsible for providing security guards or other security measures at various ATM terminals unless 
required by applicable law. 
If you make a transfer, deposit or payment at an ATM terminal, you agree that the correct amount, in the event of a discrepancy 
between a written receipt or deposit slip, will be the amount that we find in the envelope used to make the transaction.  You agree that 
each transaction completed during normal Credit Union business hours will be posted immediately to your account; transactions 
received after normal Credit Union business hours may be posted on our next regular business day.  You further agree that credit to 
accounts for non-cash Items will be conditional until we can collect the Item.  If we cannot collect the amount of the non-cash Item, 
that amount will be deducted from your account. 
You agree that the EFT system shall be used only for the type of EFTs we offer and to have access only to the accounts that we in 
advance have approved.  If through some error the Card permits you to withdraw funds from an account that you should not be 
allowed to use, we may charge the amount involved to an account that you can use. 
In addition to the terms and conditions listed above, you agree that any accompanying Electronic Funds Transfer Disclosure statement 
shall cover EFTs made by you.  This Agreement and all transactions under this Agreement will be governed by Louisiana and 
applicable federal law. 
 

70821.

is
or 225-214-6800
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Your Access Device and Electronic Fund Transfers 
 
YOU CANNOT TRANSFER MONEY INTO OR OUT OF YOUR ACCOUNT UNTIL WE HAVE ACTIVATED YOUR USE OF 
OUR ELECTRONIC FUND TRANSFER SYSTEM.  To activate your ATM Card or to have access to Automated Phone System you 
need to contact our office and obtain a PIN.  To access Home Banking, you need to go to our website and sign-up for each service.  
You will need to designate a login and password.  When we issue you a PIN, the system will accept the use of your access devices.  
You cannot use your ATM Card, Debit Card, Automated Phone System to transfer money into or out of your Account without a PIN.  
You cannot access Home Baking without a login and password.  If you receive a Card that you do not want to use, please destroy it by 
cutting it in half and returning it to us. 
 
Account Access 
The following types of transactions may be made with your Account: 

1. Preauthorized deposits made directly from other persons into your Share and Checking Accounts 
2. Preauthorized transfers made directly to other persons from your Share and Checking Accounts 

 
ATM Card Transfers and Limitations 
Your ATM Card(s) may be used at any ATMs owned by the Credit Union and any affiliate locations.  When used with your PIN, an 
ATM will allow you to initiate any of the following transactions provided the accounts have been authorized for use: 

1. Deposits to Share and Checking Accounts  
2. Cash Withdrawal from Share and Checking Accounts 
3. Transfers from Share to Checking Accounts 
4. Transfers from Checking to Checking Accounts 
5. Obtain information about your Share and Checking Account balances 

You may withdraw up to $515.00 in cash per business day with your ATM Card from any one designated Account or a combination 
of your designated Accounts, assuming there are sufficient funds.  Not all services are available, and the dollar limit may be different 
at some ATMs.  For security reasons, there are other limits on the number and dollar amounts on point-of-sale terminals. 
 
Telephone Response System 
The PIN provided you for the Automated Phone System audio response system may be used with any Touch Tone telephone and 
allows you to initiate any of the flowing transactions, provided the Accounts have been authorized for use.  You may request:  

1. A Check Withdrawn from Share Accounts 
2. A Check Withdrawn from Checking Accounts 
3. Transfers from Share Accounts to Checking Accounts and Loan Accounts 
4. Transfers from Checking Accounts to Share Accounts and Loan Accounts 
5. Account Balances and Deposits 
6. Information on Electronic Funds Transfers (ATM card, Debit cards, etc.) 
7. Information on Cleared Checks 
8. Information on Current Dividend and Loan Rates 
9. Information on Dividends Earned and Paid on your Accounts for the Prior Quarter 
10. Change your PIN 
 

Debit/Check Cards 
Your Debit/Check Card may be used to access your Checking Account to purchase goods, pay for services, get cash from a merchant, 
if the merchant permits, or from a participating financial institution up to your available balance. 
 
There is no limitation on the number of withdrawals.  You may withdraw up to $515.00 in cash per business day with your 
Debit/Check Card from any one designated Account or a combination of your designated Accounts, assuming there are sufficient 
funds.   
 

Your  Debit/Check  Card  may  be  used  to  access  your  Checking  Account  to  purchase  goods,  pay  for  services,  get  cash  from  a  
merchant,  if  the  merchant  permits,  or  from  a  participating  financial  institution  up  to  your  available  balance.   However,  for  
“Opportunity Checking” accounts, Your Debit/Check Card may not be used with any rental car merchant.

There is no limitation on the number of withdrawals.  You may withdraw up to $515.00 in cash per business day with your Debit/
Check Card from any one designated Account or a combination of your designated Accounts, assuming there are sufficient funds.  

Debit/Check Cards Transactions and Limitations 

Your  Debit/Check  Card  may  be  used  to  access  your  Checking  Account  to  purchase  goods,  pay  for  services,  get  cash  from  a  
merchant,  if  the  merchant  permits,  or  from  a  participating  financial  institution  up  to  your  available  balance.   However,  for  
“Opportunity Checking” accounts, Your Debit/Check Card may not be used with any rental car merchant.

There is no limitation on the number of withdrawals.  You may withdraw up to $515.00 in cash per business day with your Debit/
Check Card from any one designated Account or a combination of your designated Accounts, assuming there are sufficient funds.  

Secure Credit Card Transactions and Limitations 

Credit Card Transactions will be prohibited at all short term vehicle rental business, rental car, and any similar 
automobile rental merchants. 
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Electronic Check Conversions/Electronic Returned Check Fees 
You may authorize a merchant or other payee to make a one-time electronic payment from your Account(s) using information from 
your share draft to: 
 (i) Pay for purchases, 
 (ii) Pay bills. 
You may also authorize merchants to electronically debit your account for returned check fees. You are considered to have authorized 
these electronic funds transfers if you complete the transaction after being told (orally or by a notice posted or sent to you) that the 
transfer may be processed electronically or if you sign a written authorization. 
 

Summary of Your Liability For Unauthorized Transfers 
 
In General 
Tell us AT ONCE if you believe your Card or PIN has been lost or stolen or if you believe that an electronic fund transfer has been 
made without your permission.  Telephoning is the best way of keeping your possible losses down.  Contact us immediately at: (800) 
963-3328  If you tell us within two (2) business days after you learn of the loss or theft of your Card or PIN, you can lose no more 
than $50.00 if someone used your Card or PIN without your permission.    If you do NOT tell us within two business day after you 
learn of the loss or theft of your card or PIN, and we can prove we could have stopped someone from using your card or PIN without 
your permission if you had told us, you could lose as much as $500.00.  Also, if your Statement shows transfers that you did not make, 
including those made by Card, code or other means, TELL US AT ONCE.    If you do not tell us within 60 days after the Statement 
was mailed to you, you may not get back any money you lost after the 60 days if we can prove that we could have stopped someone 
from taking the money if you had told us in time.  
 
Liability Limits for Debit/Check Card when Used for Point-of-Sale Transactions 
Unless you have been grossly negligent or have engaged in fraud, you will not be liable for any unauthorized transactions using your 
lost or stolen Debit/Check Card, when used for point-of-sale transactions if you report the loss or theft of your card within two (2) 
business days of when you discover the loss or theft of the card.  If you do NOT tell us within two (2) business days, your liability is 
the lesser of $50 for the amount of the money, property, labor, or services obtained by the unauthorized use before notification to us.   
 
Reporting Location 
If you believe your card or PIN has been lost or stolen or that someone has transferred or may transfer money from your Account 
without your permission, call  (800) 963-3328  or write us at EFCU Financial Federal Credit Union, P.O. Box 91001, Baton Rouge, 
Louisiana 91001.  You should also call the number or write to the address listed above if you believe a transfer has been made using 
the information from your check without your permission.   
 
Service Charges 
A list of the fees and charges that are applicable to your electronic fund transfers is disclosed on the Rate Schedule and Truth in 
Savings Disclosure and Fee Schedule.  In addition, each account affected by the transaction will be subject to the regular service 
charge imposed for that specific Account as set forth in the Dividend Rate and Fee Schedule. 
 
Summary of Your Right to Receive Documentation of Transfers 
You can get a receipt at the time you make any transaction to or from your Account using one of our ATM or POS terminals.  If you 
have arranged to have direct deposits made to your Account at least once every 60 days from the same third person or company, you 
can call us at (800) 963-3328  to find out whether or not the deposit has been made.  You will receive a monthly statement, unless 
there are no transfers in a particular month.  In any case, you will receive a statement at least quarterly. 
 
Right to Stop Payment of Preauthorized Transfers 
If you told us in advance to make regular payments out of your Account, you can stop any of these payments.  Here’s how: Call us at 
call (800) 963-3328 or write us at EFCU Financial Federal Credit Union, P.O. Box 91001, Baton Rouge, Louisiana 91001 in time for 
us to receive your request at least 3 business days before the payment is scheduled to be made.  If you call us, we may also require you 
to put your request in writing and get it to us within 14 days after you call.  We will charge you a fee for each stop payment order you 
give. 
If these regular payments may vary in amount, the person you are going to pay will tell you ten (10) days before each payment when it 
will be paid and how much it will be.  (You may choose instead to get this notice only when a payment would differ by more than a 
certain amount from the previous payment, or when the certain amount would fall outside certain limits that you set). 
 

(800) 963-3328 or write us at EFCU Financial Federal Credit Union, P.O. Box 91001, Baton Rouge, Louisiana 70821 in time for

70821.
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Liability for Failure to Stop Payment of A Preauthorized Transfer 
If you order us to stop one of these payments three business days or more before the transfer is scheduled, and we do not do so, we 
will be liable for your losses or damages. 
 
Financial Institution’s Liability For Failure To Make Transfers 
If we do not complete a transfer to or from your Account on time or in the correct amount according to our agreement with you, we 
will be liable for your losses or damages.  However, there are some exceptions.  We will not be liable, for instance: 

1. If, through no fault of ours, you do not have enough money in your Account to make the transfer; 
2. If the ATM terminal where you are making your transfer does not have enough cash; 
3. If the ATM terminal was not working properly and you knew about the malfunction when you started the transfer; 
4. If your transfer would go over the credit limit on your credit line; 
5. If circumstances beyond your control, such as fire or flood, prevent the transfer, despite reasonable precautions that we have 

taken; 
6. If the funds in your Account are subject to a court order or other restriction preventing the transfer; and/or 
7. There may be other exceptions stated in our agreement with you. 

 
In Case of Errors or Questions About your Electronic Transfers 
Call (800) 963-3328 or write us at EFCU Financial Federal Credit Union, P.O. Box 91001, Baton Rouge, Louisiana as soon as you 
can if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. 
We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared.  Your 
inquiry must include: 
 

1. Your name and Account number, 
2. A description of the error or the transfer you are unsure about  
3. An explanation of why you believe it is an error or why you need more information, and 
4. The dollar amount of the suspected error 

 
If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.  We will tell you 
the results of our investigation within 10 business days (20 business days if the transaction involved an account opened within 30 
days) after we hear from you and will correct any error promptly.  If we need more time, however, we may take up to 45 days (90 days 
if the transfer involved a point-of-sale transaction, a foreign initiated transfer, or the transaction involved an account opened within 30 
days) to investigate your complaint or question.  If we decide to do this, we will recredit your Account within 10 business days (20 
business days if the transaction involved an account opened within 30 days) for the amount you think is in error, so that you will have 
the use of the money during the time it takes us to complete our investigation.  If the error you assert is an unauthorized VISA 
Debit/Check Card point-of-sale transaction, we will recredit your account within 5 business days unless we determine that the 
circumstances of your account history warrant a delay, in which case we will recredit your Account within 10 business days.  If we 
ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not recredit your 
Account.  If we decided there was no error, we will send you a written explanation within three business days after we finish our 
investigation.  You may ask for copies of the documents that we used in our investigation.  We reserve the right to retract any 
provisional credits given to you should we suspect fraud or determine that there was no error. 
 
Termination of EFT Services 
You may terminate any EFT service under this Agreement at any time by notifying the Credit Union in writing and stopping your use 
of your Card and any access code.  You must return all Cards to the Credit Union.  You also agree to notify any participating 
merchants that authority to make bill payments transfers has been revoked. 
The Credit Union may also terminate this Agreement at any time by notifying you orally or in writing.  If the Credit Union terminates 
this Agreement, it may notify any participating merchants that authority to make bill payments transfers has been revoked. 
The Credit Union may also terminate any EFT service under this Agreement at any time by notifying you orally or in writing.  If the 
Credit Union terminates any EFT service, it may notify any participating merchants making preauthorized debits or credits to any of 
your Accounts that the Account has been terminated and that the Credit Union will not accept any further preauthorized transaction 
instructions. The Credit Union may also program its computer not to accept your Card or access code for any EFT service.  Whether 
you or the Credit Union terminates this Agreement, the termination shall not affect your obligations under this Agreement for any 
EFTs made prior to termination. 
 

In Case of Errors or Questions About your Electronic Transfers Call (800) 963-3328 or write us at EFCU Financial Federal Credit 
Union, P.O. Box 91001, Baton Rouge, Louisiana 70821 as soon as you can if you think your statement or receipt is wrong or if you 
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent 
the FIRST statement on which the problem or error appeared. Your inquiry must include:
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SAFETY PRECAUTIONS FOR THE USE OF AUTOMATED TELLER MACHINES 
 

REMEMBER THERE IS SAFETY IN NUMBERS. WHENEVER POSSIBLE HAVE ANOTHER PERSON ACCOMPANY YOU 
WHEN TRANSACTING BUSINESS ON AN AUTOMATED TELLER MACHINE. 

 
1.  OBSERVE THE SURROUNDINGS:  Before approaching any automated teller machine ("ATM") be alert for any suspicious 
persons or circumstances.  Should you observe suspicious persons or circumstances or otherwise feel uneasy or uncomfortable with 
your surroundings leave the area immediately - do not use the ATM.  Come back at a later or more appropriate time or use an ATM at 
another location.  Report any suspicious persons to law enforcement authorities. 
 
2.  BE READY TO TRANSACT BUSINESS:  Before approaching any ATM machine have your access card and any other 
paperwork necessary for your particular transaction ready and in your hand.  Having to retrieve these items from a purse or wallet is 
time consuming and allows a potential thief easier access to your valuables.  By being ready to transact business before approaching 
the ATM, your transaction becomes quicker and safer. 
 
3.  BE COURTEOUS TO OTHER USERS:  When approaching an ATM which is then in current use do not stand directly behind the 
person actually using the machine.  An adequate distance will allow the person currently using the machine to conduct their 
transaction securely, privately and confidentially. 
 
4.  REMAIN OBSERVANT WHILE USING THE ATM:  While transacting business at the ATM continue to observe your 
surroundings.  Be careful not to disclose or otherwise reveal your Personal Identification Number ("PIN") to others while using the 
ATM.  Never begin a transaction when strangers have a clear view of the ATM keyboard.  Use your body to shield the ATM keyboard 
as you access the machine.  This will allow you to access the machine without disclosing or revealing your PIN.  You should check 
your surroundings every few seconds while actually using the ATM.  Should you observe any suspicious persons or circumstances 
terminate your transaction immediately, leave the area and contact law enforcement authorities. 
 
5.  LEAVE QUICKLY:  Upon completing your transaction, retrieving your card and receiving your receipt immediately leave the 
ATM area.  Do not count or otherwise visually expose any money received from the ATM.  Continue to observe your surroundings for 
any suspicious persons or circumstances such as anyone following or approaching you.  Always maintain a safe distance between you 
and any stranger.  If you believe that you are being followed you should go to the nearest place where there are people and contact law 
enforcement authorities. 
 
The above disclosure is a required disclosure given pursuant to La. RS §1361, infra.  It is not intended to create any rights or duties as 
between the parties.  The guidelines contained herein are not all inclusive.  Users of ATMs should utilize such other precautions as 
may be appropriate under any particular set of circumstances.  The Credit Union expressly disclaims any and all liability as relates to 
the use of ATM owned or controlled by the Credit Union except as provided by statute. 
 
 



   

 

FACTS WHAT DOES EFCU FINANCIAL CREDIT UNION DO WITH YOUR PERSONAL 
INFORMATION? 

  

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice 
carefully to understand what we do.  

  

What? The types of personal information we collect and share depends on the product or service 
you have with us. This information can include: 

 Social Security number and income 
 Account balances and payment history 

 Account transactions  

When you are no longer our member, we continue to share your information as described in 
this notice. 

  

How? All financial companies need to share members’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
members’ personal information; the reasons EFCU Financial Federal Credit Union chooses 
to share; and whether you can limit this sharing. 

  

Reasons we can share your personal information 
Does EFCU Financial FCU 

share? 
Can you limit this 

sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No 

For our marketing purposes— 
to offer our products and services to you 

Yes No 

For joint marketing with other financial companies Yes No 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences 

No We don’t share 

For our affiliates’ everyday business purposes— 
information about your creditworthiness 

No We don’t share 

For nonaffiliates to market to you No We don’t share 
  

Questions? Call (800)214-6800 or go to efcufinancial.org. 

 

 

 

 

 





EFCU Financial Courtesy Pay Service Policy 

 

EFCU Financial offers a Courtesy Pay program. If your account qualifies for Courtesy Pay, we will consider, 
without obligation, paying items for which your account has insufficient or unavailable funds, instead of returning 
those items unpaid. This document explains how the Courtesy Pay program operates.   

Examples of transactions and situations for which Courtesy Pay may apply 

An overdraft occurs when you don’t have available funds in your account to cover a transaction. Here are a few, 
but not all, situations that could result in an overdraft: 

 You write a check, initiate an electronic funds transfer or swipe your debit card for an amount that 
exceeds your available balance 

 You deposit a check that is returned unpaid causing a negative balance once those funds are withdrawn 
 You are assessed a fee for an amount that exceeds your available balance 
 You initiate a transaction before funds deposited have become available according to our Funds 

Availability Policy 

The Courtesy Pay service applies to a variety of transactions including checks, electronic withdrawals using 
your checking account number, automatic bill payments, ATM transactions and everyday debit card 
transactions; however, we will not include ATM and everyday debit card transactions within our Courtesy Pay 
service without first receiving your consent. Without your consent, ATM and everyday debit card transactions 
will generally not be paid with this service. 

Participation in our Courtesy Pay program is not mandatory. You may opt out or revoke prior consent to cover 
ATM and everyday debit card transactions at any time by notifying one of our service representatives.  

EFCU Financial retains the discretion to decline to pay any item under the Courtesy Pay program. This means 
we can refuse to pay any overdraft for any reason. Furthermore, if we decide to pay an overdraft item, we have 
no duty to pay future overdrafts. If we do not pay an overdraft, your transaction will be declined and we may 
assess a fee in accordance with our fee schedule. Our standard per item overdraft fee is currently $30. There 
is no limit on the total fees we can charge you for overdrawing your account. 

Notification of returned or paid items will be included on your monthly statement. In addition, automated alerts 
may be set up through online banking. The amount of any overdrafts, including our fees, is due and payable 
immediately or on demand. 

Eligibility for Courtesy Pay 

Courtesy Pay is a discretionary service and is generally limited to a $800 overdraft (negative) balance for eligible 
Rewards, Classic and Business Checking accounts. Per item overdraft fees count towards that limit. We may 
limit the number of accounts eligible for Courtesy Pay to one per taxpayer identification number. Courtesy Pay 
is usually extended only to accounts in good standing. Some, but not all, characteristics of an account in good 
standing: 

 The account must be open for at least 30 days 
 The account demonstrates consistent deposit activity within each 30 day period 
 The account owner is current on all loan obligations with us 
 The account is not subject to a legal order such as a tax lien or bankruptcy 

Other options 

We offer overdraft protection services in addition to Courtesy Pay, such as linking another account or line of 
credit, that may save you money on the fees paid for overdrafts. The Courtesy Pay program should not be relied 
upon regularly for routine expenses. If you feel that you need help with your financial obligations or to discuss 
your options, contact us at 225-214-6800 or speak with one of our service representatives at any branch. 



TRUTH IN SAVINGS DISCLOSURE

Effective Date:
Mem# - SubOwner 1

Maturity Date:
AmountOwner 2

The rates, fees and terms applicable to your account at the Credit Union are as provided in this Rate Schedule and Truth in Savings Disclosure.
RATE SCHEDULE

Dividend 
Rate 
(%)

Annual 
Percentage 

Yield (APY) %

Rate 
Type

Minimum 
Opening 
Deposit

Dividends 
Compounded

Dividends 
Credited

Dividend 
Period

Additional 
Deposits Withdrawals Renewable

Certificate

6 Month
12 Month
18 Month
24 Month
36 Month
48 Month
60 Month
*13 Month

Adjustable Certificate with Bump
30 Month

IRA Certificate
6 Month
12 Month

36 Month
48 Month
60 Month

18 Month
24 Month

Adjustable IRA Certificate with Bump

*13 Month

Variable Rate Certificate

30 Month

84 Month

Your Account is non-transferable/non-negotiable.  Your Account is subject to the Universal Account Agreement.  Unless specifically stated otherwise, the following disclosures apply to all Accounts:

Fixed $500.00 Monthly Monthly
Term

Not Allowed Allowed – see Transaction
Limitations Section

Account's

Automatic
 

*13 Month 
renews as 12 

Month

26 month renews 
as 24 month

39 month renews 
as 36 month

Variable 
Rate- 

Member 
has 

discretion

$500.00 Monthly Monthly Account's
Term

Not Allowed Allowed – see Transaction Automatic 

Fixed $500.00 Monthly Monthly Account's
Term

Not Allowed Allowed – see Transaction

Limitations Section

Limitations Section

$500.00 Monthly Monthly
Term

Not AllowedAccount's Allowed – see Transaction
Limitations Section

Variable $500.00 Monthly Monthly
Term

Not AllowedAccount's Allowed – see Transaction
Limitations Section

Variable 
Rate- 

Member 
has 

discretion

Automatic
 

*13 Month 
renews as 12 

Month

26 month renews 
as 24 month

39 month renews 
as 36 month

Automatic 

See Renewal 
Policy

missy member

Bob Brown



 
Account Fees 
You agree to pay certain Account fees in accordance with this Truth in Savings Disclosure and the Fee Schedule.  Please refer to the Fee Schedule for current fee 
information.  The Credit Union may charge a fee and/or stop paying dividends on dormant and inactive Accounts.  You agree that this Truth in Savings Disclosure and 
the Fee Schedule may be amended from time to time by our Board of Directors.  If you have any questions regarding current rate and fee information, please call the 
Credit Union. 
 
Dividends 
The Account Dividend Rates and the corresponding Annual Percentage Yields (APY) disclosed above are subject to change at any time as determined by the Credit 
Union’s Board of Directors.  The above Dividend Rates and yields are of as the last dividend declaration date. 
 
Dividends will begin accruing for non-cash items (e.g. checks) no later than the day we receive provisional credit for the Item.  If you close any Account before accrued 
dividends are credited, accrued dividends will not be paid.  Dividends are compounded and credited as provided above.  The Dividend Period begins on the first 
calendar day of the period and ends on the last calendar day of the period.  Dividends are paid from current income and available earnings after required transfers to 
reserves at the end of a dividend period.  
 
For Certificate and IRA Certificate accounts, except for the Variable Rate Certificate, the Dividend Rates and APY is fixed.  For Variable Rate Certificates, the 
Dividend Rates and APY may adjust on January 1 and July 1 of each year.  The Dividend Rates is established by subtracting a margin of one point five percent (1.5%) 
from the index.  The index used is the Prime Rate as reported by the Federal Reserve. During the term of your Adjustable Certificate with a Bump account and IRA 
Adjustable Certificate with a Bump account, you may increase the rate one time to the rate currently in effect for accounts of this type with the same term. 
 
For all Accounts, dividends are calculated by the average daily balance method which applies a periodic rate to the average daily balance in the Account for the 
applicable dividend period.  The average daily balance is calculated by adding the principal balance in the account for each day of the dividend period and then dividing 
the principal sum by the number of days in the period. 
 
Minimum Balance Requirements 
Minimum balance requirements are as set forth above.  The par value of a regular share in this Credit Union is $5.00. You must maintain a minimum balance of $5.00 in 
your Share Account to be considered a member in good standing.  If the Minimum Daily balances are not met during each day of the dividend period, there will be a 
service charge as stated on the Fee Schedule and you will not earn the stated Annual Percentage Yield. 
 
Transaction Limitations 
Partial withdrawal of principal is not allowed.  Dividends may be withdrawn without penalty.  See “Early Withdrawal Penalties” below. 
 
Maturity 
If applicable, your account will mature within the term or maturity date set forth above or the maturity date set on your Renewal Notice. 
 
Early Withdrawal Penalties 
If you request us to pay any portion of a Certificate Account, except for earned dividends, before the date the Account matures, and we consent to the early withdrawal 
request for any reason, you shall incur a penalty unless, we waive the penalty, at our full and complete discretion, and one the following circumstances exist: (1) death, 
(2) mental incompetency, (3) where the account is an IRA and any portion is paid within seven (7) days after establishment, and (4) where the account is an IRA 
Certificate Account and the owner attains age 59 ½ or becomes disabled. 
 
For Certificate Accounts, the amount of the penalty is ninety (90) days of dividends earned for Certificates with terms of less than or equal to one (1) year.  The amount 
of penalty is one-hundred eighty (180) days of dividends earned for Certificates with terms of more than eighteen (18) months.  The amount of penalty is three percent 
(3%) of principal for Certificates with terms of more than eighty-four (84) months.  To the extent necessary to comply with these penalty provisions, deductions shall be 
made from the amount withdrawn or the remaining certificate balance.  If the amount withdrawn or the penalty reduces the balance below the minimum balance for this 
type of Certificate, then the Certificate must be closed. 

For Certificate Accounts, the amount of the penalty is ninety (90) days of dividends for Certificates with terms of less than or equal to one (1) year.  The amount of 
penalty is one-hundred eighty (180) days of dividends for Certificates with terms of thirteen (13) months up to and including sixty (60) months..  The amount of penalty 
is three percent (3%) of principal for Certificates with terms equal to or greater than eighty-four (84) months.  To the extent necessary to comply with these penalty 
provisions, deductions shall be made from the amount withdrawn or the remaining certificate balance.  

Early Withdrawal Penalties
If you request us to pay any portion of a Certificate Account, except for earned dividends, before the date the Account matures, and we consent to the early withdrawal 
request for any reason, you shall incur a penalty unless, we waive the penalty, at our full and complete discretion, and one the following circumstances exist: (1) death, 
(2) mental incompetency, (3) where the account is an IRA and any portion is paid within seven (7) days after establishment,  (4) where the account is an IRA Certificate 
Account and the owner becomes disabled and (5) where the account is an IRA Certificate Account and the withdrawal is required to meet the normal or required IRS 
distribution of retirement funds. 

Maturity
If applicable, your account will mature within the term or maturity date set forth above or the maturity date set on your Renewal Notice.

Transaction Limitations
Partial withdrawal of principal is not allowed.  Dividends may be withdrawn without penalty.  See “Early Withdrawal Penalties” below.

Minimum Balance Requirements
Minimum balance requirements are as set forth above.  The par value of a regular share in this Credit Union is $5.00. You must maintain a minimum balance of $5.00 
in your Share Account to be considered a member in good standing.  If the Minimum Daily balances are not met during each day of the dividend period, there may be 
a service charge as stated on the Fee Schedule and you will not earn the stated Annual Percentage Yield.

Dividends
The Account Dividend Rates and the corresponding Annual Percentage Yields (APY) disclosed above are subject to change at any time as determined by the Credit 
Unions Board of Directors.  The above Dividend Rates and yields are as of the last dividend declaration date.

Dividends  will  begin  accruing  for  non-cash  items  (e.g.  checks)  no  later  than  the  day  we  receive  provisional  credit  for  the  Item.   If  you  close  any  Account  before  
accrued dividends are credited, accrued dividends will not be paid.  Dividends are compounded and credited as provided above.  The Dividend Period begins on the 
first calendar day of the period and ends on the last calendar day of the period.  Dividends are paid from current income and available earnings after required transfers 
to reserves at the end of a dividend period. 

For  Certificate  and  IRA  Certificate  accounts,  except  for  the  Variable  Rate  Certificate,  the  Dividend  Rates  and  APY  is  fixed.   For  Variable  Rate  Certificates,  the  
Dividend Rates  and APY may adjust on January 1 and July 1 of each year.  The Dividend Rate is established by subtracting a margin of one point five percent (1.5%) 
from the index.  The index used is the Prime Rate as reported by the Federal Reserve. During the term of your Adjustable Certificate with a Bump account and IRA 
Adjustable Certificate with a Bump account, you may increase the rate one time to the rate currently in effect for accounts of this type with the same term. 

For  all  Accounts,  dividends  are  calculated  by  the  average  daily  balance  method  which  applies  a  periodic  rate  to  the  average  daily  balance  in  the  Account  for  the  
applicable  dividend  period.   The  average  daily  balance  is  calculated  by  adding  the  principal  balance  in  the  account  for  each  day  of  the  dividend  period  and  then  
dividing the principal sum by the number of days in the period.

Account Fees
You agree to pay certain Account fees in accordance with this Truth in Savings Disclosure and the Fee Schedule.  Please refer to the Fee Schedule for current fee 
information.  The Credit Union may charge a fee and/or stop paying dividends on dormant and inactive Accounts.  You agree that this Truth in Savings Disclosure 
and the Fee Schedule may be amended from time to time by our Board of Directors.  If you have any questions regarding current rate and fee information, please call 
the Credit Union.



 
Renewal Policy 
Each fixed Dividend Rate Account shall automatically renew for successive periods, each equal to the original terms of the Certificate, until your receipt is presented for 
payment on any maturity date, or until we give written notice of our election to call the Certificate for payment on any maturity date by mailing notice of such intention 
to you at least seven (7) days prior to such maturity date.  For variable Dividend Rate Accounts, the Certificate shall renew for successive periods, at the Certificate 
Dividend Rate and terms then in effect that most closely match the original Certificate terms, until your receipt is presented for payment on any maturity date, or until 
we give written notice of our election to call the Certificate for payment on any maturity date by mailing notice of such intention to you at least seven (7) days prior to 
such maturity date.  In the event we either receive or give notice of an intention not to renew the Certificate and the Certificate is not presented for payment on any 
maturity date, we may, at our option, either transfer all funds represented by the Certificate to any Share Account or other Account of yours, or pay all funds represented 
by the Certificate directly to you.  You may request us to pay a Certificate within ten (10) days after any maturity date without penalty. 
 

Renewal Policy
Each fixed Dividend Rate Account shall automatically renew for successive periods, each equal to the original terms of the Certificate, until your receipt is presented for 
payment on any maturity date, or until we give written notice of our election to call the Certificate for payment on any maturity date by mailing notice of such intention 
to you at least seven (7) days prior to such maturity date.  For variable Dividend Rate Accounts, the Certificate shall renew for successive periods, at the Certificate 
Dividend Rate and terms then in effect that most closely match the original Certificate terms, until your receipt is presented for payment on any maturity date, or until 
we give written notice of our election to call the Certificate for payment on any maturity date by mailing notice of such intention to you at least seven (7) days prior to 
such maturity date.  In the event we either receive or give notice of an intention not to renew the Certificate and the Certificate is not presented for payment on any 
maturity date, we may, at our option, either transfer all funds represented by the Certificate to any Share Account or other Account of yours, or pay all funds represented 
by the Certificate directly to you.  You may request us to pay a Certificate within ten (10) days after any maturity date without penalty.
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