Being a member of EFCU Financial means being a
part of the Shared Branching Network.
Your accounts are always just around the corner.

5,000+ branches nationwide
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CALL FOR
NOMINATIONS
ANNUAL MEETING SCHEDULED
FOR MARCH 26, 2019
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Call For Nominations for the 2019
Board Election Annual Meeting
scheduled for March 26, 2019.
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EFCU Financial is beginning the
process for the 2019 Board elections.
The Board-appointed Nominating
Committee is soliciting nominations
from the general membership.
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If you are a member in good standing
with management experience and a
strong desire to serve your fellow
members as a volunteer director,
mail your résumé and cover letter
for consideration to:
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EFCU Financial
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Nominating Committee
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P.O. Box 91001

NMLS #409483

Your savings federally insured to at
least $250,000 and backed by the full
faith and credit of the United States
Government.

P.O. Box 91001 • Baton Rouge, LA 70821
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Baton Rouge, LA 70821
Applications must be received by
Monday, December 10, 2018.

Mortgage Loans

Welcome Home Loan
Conventional Loans
Rural Development Loans
Land & Construction Loans
FHA Loans
VA Loans

CO-OP SHARED BRANCH NETWORK
WHAT IS IT?
In 1981, Wi-Fi, smartphones, and the internet as we know it today did not exist.
Any banking you needed to do as a member of a credit union required a branch
location and a teller or a loan offcer. To a group of credit unions in California,
this wasn't good enough. They joined forces to give their members the kind of
fnancial convenience traditionally available only from big banks, all with the
convenience and personal service you expect from credit unions. They created
the CO-OP Shared Branch Network for the credit union community.

WHAT DOES IT MEAN FOR YOU?
Shared branching means that EFCU
Financial members are able to complete
transactions at nearly 5,000 credit
union branches and over 2,000 selfservice locations across the country.
This includes deposits, withdrawals,
loan payments, account transfers,
and the purchase or money orders or
cashier's checks.

ALLPOINT ATM NETWORK
In addition to the CO-OP Shared Branch Network for transactions, EFCU
Financial also belongs to the Allpoint Network of surcharge-free ATMs. Allpoint
provides you with the freedom to get your cash where you want, when you
want, wherever you are — without the ATM fees. Your debit card can be used to
access your money at more than 55,000 ATMs nationwide.

FIND US
Need to fnd the nearest EFCU Financial branch, shared branch, or surchargefree ATM? Head over to the "Find Us" page on our website for more
information. If you're on the go, you can also download the EFCU
Financial app, the CO-OP Shared Branch app or the Allpoint app.

Don't want to miss a thing? Follow us on our
social media pages!

Love My Credit Union
THE BENEFITS OF MEMBERSHIP HAVE
NEVER BEEN BETTER

Saving on the products and services you
want and need has never been easier. Your
EFCU Financial membership can help you
save money today with exclusive discounts
and benefts from trusted partners.
Members have saved nearly $2 billion with
great offers, such as:
Get a $100 cash reward for each new
line you activate, up to 3 lines. Plus,
get a $50 cash reward every year for
as long as you are a Sprint customer.*
Up to $15 off TurboTax® federal
products!
An exclusive smoke communicator
and a $100 gift card with a new
ADT® monitored home security
system. You must call 844-703-0123
to receive this special offer through
the Love My Credit Union® Rewards
Program.
Trusted protection at true savings
with the TruStage® Auto & Home
Insurance Program.
Cash back at over 1,500 online
retailers with Love to Shop.
Learn more about these and other valuable
discounts
at
efcuFINANCIAL.org
or
LoveMyCreditUnion.org, and start enjoying
yet another beneft of being a valued EFCU
Financial member.

ACCESSING YOUR MONEY

OUR BOARD ELECTION PROCESS

TIPS AND TROUBLESHOOTING

From time to time we fnd ourselves in “sticky” situations in regards to accessing
our money. For example, you are standing at a register wondering why your
debit card is being declined for something as small as a greeting card purchase.
Or, you might be thinking about buying some new furniture on a Saturday
afternoon and you’re not sure you have enough money in your account to do so.
So we’ve put together a few tips and some troubleshooting information that we
think you will fnd helpful and will hopefully keep you out of a “sticky” situation.

CARD SERVICES
Most stores today offer both a debit and a
credit option for purchases made using a
debit card. If you select the debit option,
you will need to input your PIN for security
purposes. This option is virtually the same
as paying with cash and the full funds will
need to be in your account at the time
of purchase. Should your debit option
be declined for whatever reason, which
could include that the system is offine or the communication connection at the store
timed out, you can try re-running the purchase selecting the credit option. With this
option, you will be required to sign either the card machine screen or a paper receipt for
security purposes. Depending on that store’s processing method, the funds may take
up to three days before they are subtracted from your account.
A tip for purchases while traveling is to always let us know when you will be out of
the state or the country and will be using your debit or credit card. With heightened
security due to card fraud, just a simple phone call to our Call Center at 225-214-6800
could save you the embarrassment of having your card declined and your trip ruined.

LOGGING IN
In this evolving electronic world, we all
fnd ourselves with a long list of varying
passwords. It's easy to forget one from
time to time, and recovering them can
be a diffcult and frustrating process. The
good news is that there's an app for that!
Password storing apps are designed to keep
your passwords safe and secure while still
giving you easy access to them. Check out
apps such as 1Password, Keeper Password
Manager, Valt Password Manager, and
more to fnd the right one for you.

CHECKING YOUR ACCOUNT BALANCE
There are more ways than ever to access
your EFCU Financial accounts. With
online banking and our mobile app, you
can check your balances, make loan
payments, schedule bill pay, and more.
Our mobile app also includes Instant
Balance, which allows you to check your
account balance without logging in. Press
the Instant Balance button on the home
page of the app to activate this great time-saving feature. Prefer to do things over
the phone? Telephone Teller is available 24/7 by calling 225-214-6852. Access account
transactions over the phone with just your member number and the last four digits of
your social security number — without the wait! You can also set text alerts in online
banking to be notifed of account activity.

AS A REMINDER, THE FOLLOWING IS THE BOARD ELECTION PROCESS:

At least 120 days prior to the Annual Membership Meeting, the Board of Directors will
name a Nominating Committee comprised of three directors to:
•

Solicit nominations from the general membership 120 days prior to the annual
meeting.

•

Determine the candidates’ qualifcations and nominate at least one member for
each vacancy on the Board.

•

Notify members of the upcoming elections and the names submitted by the
Nominating Committee in writing at least 75 days before the scheduled annual
meeting.

Nominations by petition signed by 1% of the membership, with a minimum of 20
signatures and a maximum of 500 signatures, may be made within 40 days of the
upcoming annual meeting. Nominations from the foor at the annual meeting are no
longer accepted.
The fnal slate of nominations, along with a brief statement of qualifcations and
biographical data on each candidate, will be posted at all EFCU Financial locations at least
35 days before the annual meeting.
If no nominations by petition are submitted, the candidates submitted by the Nominating
Committee will be elected by acclamation. If any nominations by petition have been
made, ballots will be distributed, the vote taken and tallied, and the results announced
at the annual meeting.
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Enterprise Car Sales
FAIR, TRANSPARENT VALUE FOR
YOUR TRADE-IN

Enterprise Car Sales Announces new
“Value your trade-in” tool.
With
this enhancement to our partnered
website, members no longer need to
leave their homes to determine what
their vehicle is worth. Whether you
would like to trade or sell your vehicle,
you will complete your own appraisal
and immediately see the vehicle’s
Kelley Blue Book® trade-in value.
Once completed, you will be able to
schedule an appointment to bring
the vehicle to the local dealership for
review of the appraisal and to fnalize
the offer. Give it a try: https://www.
enterprisecarsales.com/value -yourvehicle
At Enterprise Car Sales our focus is
to make sure you're happy with your
car buying experience—online, in our
dealerships and down the road.

GET THE COVERAGE YOU NEED
Did you know that one of the benefts of your credit union membership is access to the
TruStage® Auto & Home Insurance program? Discounts are available for our members, and
savings can really stack up. In fact, credit union members could save an average of $509.*
If you haven’t compared rates lately, call 1-855-589-2146 to speak with a licensed TruStage
insurance representative. You can also visit www.TruStage.com/AutoCoverage.
Credit unions like ours make TruStage Insurance programs available because they’re
founded in value, honesty and knowledgeable support. The companies behind TruStage
were formed by credit unions, for credit unions and their members. As part of your fnancial
planning, we invite you to work with TruStage to discover how these products and programs
might be right for you. The TruStage® Auto and Home Insurance program is made available
by TruStage Insurance Agency, LLC
and issued by leading insurance
truSTAGE'"
companies. The insurance offered
is not a deposit, and is not federally
insured, sold or guaranteed by
your credit union. Discounts are
not available in all states and
discounts vary by state.
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*Average
annual
savings
based
on
countrywide survey of new customers
from 8/1/15 to 8/1/16 who reported
savings from prior premiums when they
switched to Liberty Mutual. Savings
comparison does not apply in MA.
© TruStage Insurance Agency
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